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Aither Health

Have questions? The a team is always
standing by to help!

Contact us today and let’s discuss how we can work together to protect
plan assets while meeting your unique health plan needs.

aitherhealth.com aitherhealth.com
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We're
your

ally -
ready to
defend plan

assets with
100%
transparency.

This is Aither

Aither Health is a Third Party Administrator and
healthcare solutions company offering an armory of
groundbreaking products and services for self-funded
employers. We're battling rising healthcare cost trends
by applying our unique service model, selecting the
right vendor partners, and building collaborative, long-
term relationships.

Our three pillars are the foundation upon which Aither
Health is built. We are committed to being innovative,
transparent and independent as we build custom,
cutting-edge health benefit solutions for our client
partners.

Our Three Pillars

... forever innovative

Innovative people disrupt whole industries with their ideas.
That’s what we aim for at Aither Health. We know the key
difference between creativity and innovation is execution. Everyday
our Aither associates will innovate and execute on behalf of all our
client partners.

... always transparent

Industry transparency is coming but we can’t wait. From day one
we are embracing the value of true transparency with our client
partners. We want to build trust and solidify long-term mutually
beneficial relationships.

... it’s liberating to be independent

Aither Health is privately owned without private equity
backing. We don’'t answer to anyone except our client partners.
We're not pressured to build the largest bottom line or build up in
order to flip the business in five to seven years.



Our Tactics

* Direct Primary Care

Aither Health can service self-funded plans anywhere along the adoption continuum. Many clients are not * Benefit Design to Assist Steerage
ready for the progressive side but wish to get there. Aither helps build a three year plan to guide them while » Shared Savings / Incentive Programs
delivering plan savings starting year one! - Reference Based Pricing

Facility Only

« National Network Wrap ‘@ =

Traditional Progressive
< PPO Network . Reference Based + Direct Primary Care / Onsite Clinics
+ High Deductible Health Plan Pricing for Out-Of- Embedded Into Plan
Network Only « Reference Based Pricing
¢ Premium FU“ Replace
Differentials « Direct Contracts
» Concierge / Care « (Cash Pay Negotiations
Navigation « Narrow Network

Aither works with clients to Aither has a comprehensive
Aither will create and administer customize cards which can include auditing program with dedicated

a customized benefit solution a co-brand for employee and staff to ensure all performance

that meets the overall goals and provider recognition. We can also  metrics are reached and we take

objectives of our client partners. accept eligibility data through a pride in the speed and accuracy of
variety of methods. our claims processing.




Extreme Aither Advocacy

Services
requiring
pre-certification

Prescription
information

A recently
filed claim

A bill you
received

Benefit
questions

An upcoming
procedure

Finding
a doctor,
pharmacy or
other provider

Outbound calls are our proactive approach to building a bridge with members to help them navigate the
health system landscape and increase their health literacy. Outbound initiatives include:

« Targeted member outreach for education

» Addressing preventive visits and
gaps-in-care

« Out-of-network or inappropriate ER
utilization education

Referral management and follow-up
Care plan opportunities education
Appointment scheduling and planning
Care gap resolution

Client Centric Service Team Structure

Operational
Manager

Client
Account
I Partner

Account
Manager

Benefit
Clinicians : Configuration
Specialist

Claims Enrollment
Analyst Coordinator

Advocate/
Customer
Service

Aither’s service model is
designed to maximize client
and member satisfaction

by containing the service
interactions to a select
group of plan experts.

Knowledge of client and
plan design

Bench-strength
Loyalty to client

Satisfaction and job
performance

Timely response to
questions, adjustments
and corrections

Focus on trend
management




